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Standard I: Curriculum, Planning, and Assessment
3URPRWHV�WKH�OHDUQLQJ�DQG�JURZWK�RI�DOO�VWXGHQWV�E\�SURYLGLQJ�KLJK�TXDOLW\�DQG�FRKHUHQW�LQVWUXFWLRQ���

Indicator I-A. Curriculum and Planning
+DV�VWURQJ�NQRZOHGJH�VSHFLILF�WR�VXEMHFW�PDWWHU�DQG�RU�SURIHVVLRQDO�UHVSRQVLELOLW\��KDV�D�JRRG�JUDVS�RI�FKLOG�GHYHORSPHQW�DQG
KRZ�VWXGHQWV�OHDUQ��DQG�GHVLJQV�HIIHFWLYH�DQG�ULJRURXV�SODQV�IRU�VXSSRUW�FRQVLVWLQJ�RI�ZHOO�VWUXFWXUHG�OHVVRQV�ZLWK�PHDVXUDEOH
RXWFRPHV�

I-A-1. Professional Knowledge
3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

'HPRQVWUDWHV�VRXQG�NQRZOHGJH�DQG
XQGHUVWDQGLQJ�RI�SURIHVVLRQDO�SUDFWLFH
�H�J���DV�LW�UHODWHV�WR�GHYHORSLQJ
LQWHUYHQWLRQV��GHVLJQLQJ�SURJUDPV�DQG
VHUYLFHV��LQWHUSUHWLQJ�UHVHDUFK���DQG
FRQVLVWHQWO\�DQG�HIIHFWLYHO\�DSSOLHV�LW�LQ
SURYLGLQJ�VHUYLFHV�IRU�VWXGHQWV�DQG
HGXFDWRUV�

'HPRQVWUDWHV�IDFWXDO�NQRZOHGJH�RI
SURIHVVLRQDO�SUDFWLFH�DQG�VRPHWLPHV
DSSOLHV�LW�HIIHFWLYHO\�LQ�SURYLGLQJ�VHUYLFHV
IRU�VWXGHQWV�DQG�HGXFDWRUV�

'HPRQVWUDWHV�OLPLWHG�SURIHVVLRQDO
NQRZOHGJH��UHOLHV�KHDYLO\�RQ�RXWGDWHG
SUDFWLFHV�DV�RSSRVHG�WR�FXUUHQW�SUDFWLFHV
VXSSRUWHG�E\�UHVHDUFK�

I-A-2. Child and Adolescent Development
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

'HPRQVWUDWHV�NQRZOHGJH�RI
VWXGHQWV�GHYHORSPHQWDO�OHYHOV
DQG�WKH�GLIIHUHQW�ZD\V�WKDW
VWXGHQWV�OHDUQ�RU�EHKDYH��DQG
DSSOLHV�WKLV�NQRZOHGJH�E\
SURSRVLQJ�DSSURSULDWH
VXSSRUWV�DQG�VWUDWHJLHV�IRU
VWXGHQWV�WKDW�SURYH�HIIHFWLYH
LQ�HQDEOLQJ�VWXGHQWV�WR�PDNH
VLJQLILFDQW�SURJUHVV�WRZDUG

I-A-3. Plan Development
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

,Q�FROODERUDWLRQ�ZLWK�WHDP
PHPEHUV�RU�FROOHDJXHV�
GHYHORSV�
DFFRXQW�IRU�LQGLYLGXDO
GLIIHUHQFHV�

'RHV�QRW�DFWLYHO\�HQJDJH�ZLWK
FROOHDJXHV�LQ�WKH�GHYHORSPHQW
RI�EHKDYLRUDO�DQG�RU�DFDGHPLF
LQWHUYHQWLRQV�

�



I-A-4. Well-Structured Lessons
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

'HYHORSV�ZHOO��VWUXFWXUHG�DQG
KLJKO\�HQJDJLQJ�OHVVRQV�ZLWK
FKDOOHQJLQJ��PHDVXUDEOH
REMHFWLYHV�DQG�DSSURSULDWH
VWXGHQW�HQJDJHPHQW
VWUDWHJLHV��SDFLQJ��VHTXHQFH�
DFWLYLWLHV��PDWHULDOV�
UHVRXUFHV��WHFKQRORJLHV��DQG
JURXSLQJ�WR�DWWHQG�WR�HYHU\
VWXGHQWV�QHHGV��,V�DEOH�WR
PRGHO�WKLV�HOHPHQW�

'HYHORSV�ZHOO��VWUXFWXUHG
OHVVRQV�ZLWK�FKDOOHQJLQJ�
PHDVXUDEOH�REMHFWLYHV�DQG
DSSURSULDWH�VWXGHQW
HQJDJHPHQW�VWUDWHJLHV�
SDFLQJ��VHTXHQFH��DFWLYLWLHV�
PDWHULDOV��UHVRXUFHV�
WHFKQRORJLHV��DQG�JURXSLQJ�

'HYHORSV�OHVVRQV�ZLWK�RQO\
VRPH�HOHPHQWV�RI�DSSURSULDWH
VWXGHQW�HQJDJHPHQW
VWUDWHJLHV��SDFLQJ��VHTXHQFH�
DFWLYLWLHV��PDWHULDOV�
UHVRXUFHV��DQG�JURXSLQJ�

'HYHORSV�OHVVRQV�ZLWK
LQDSSURSULDWH�VWXGHQW
HQJDJHPHQW�VWUDWHJLHV�
SDFLQJ��VHTXHQFH��DFWLYLWLHV�
PDWHULDOV��UHVRXUFHV��DQG�RU
JURXSLQJ�IRU�WKH�LQWHQGHG
RXWFRPH�RU�IRU�WKH�VWXGHQWV�LQ
WKH�FODVV�

Indicator I-B. Assessment
8VHV�D�YDULHW\�RI�LQIRUPDO�DQG�IRUPDO�PHWKRGV�RI�DVVHVVPHQW�WR�PHDVXUH�VWXGHQW�OHDUQLQJ��JURZWK��DQG�XQGHUVWDQGLQJ�WR�GHYHORS
GLIIHUHQWLDWHG�DQG�HQKDQFHG�OHDUQLQJ�H[SHULHQFHV�DQG�LPSURYH�IXWXUH�LQVWUXFWLRQ�

I-B-1. Variety of Assessment Methods
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

6WUDWHJLFDOO\�VHOHFWV�IURP�D
YDULHW\�RI�DVVHVVPHQW
PHWKRGV��L�H���UHYLHZ�RI
UHFRUGV��REVHUYDWLRQ
LQWHUYLHZ��UDWLQJ�VFDOHV��DQG
WHVWLQJ��WR�DVVHVV�VWXGHQW
OHDUQLQJ��EHKDYLRU��DQG
GHYHORSPHQW�WR�DFFRXQW�IRU
VWXGHQW�GLIIHUHQFHV�LQ�FXOWXUH�
ODQJXDJH��OHYHO�RI�IXQFWLRQLQJ�
DQG�UHIHUUDO�FRQFHUQV�
,QIRUPV��HQFRXUDJHV��RU�WUDLQV
FROOHDJXHV�LQ�WKH�XVH�RI
DVVHVVPHQW�PHDVXUHV�WKDW
DUH�UHVSRQVLYH�WR�VWXGHQW
GLIIHUHQFHV�

6WUDWHJLFDOO\�VHOHFWV�IURP�D
YDULHW\�RI�DVVHVVPHQW
PHWKRGV��L�H���UHYLHZ�RI
UHFRUGV��REVHUYDWLRQ
LQWHUYLHZ��UDWLQJ�VFDOHV��DQG
WHVWLQJ��WR�DVVHVV�VWXGHQW
OHDUQLQJ��EHKDYLRU��DQG
GHYHORSPHQW�WR�DFFRXQW�IRU
VWXGHQW�GLIIHUHQFHV�LQ�FXOWXUH�
ODQJXDJH��OHYHO�RI�IXQFWLRQLQJ�
DQG�UHIHUUDO�FRQFHUQV�

$VVHVVHV�VWXGHQW�OHDUQLQJ�
EHKDYLRU��DQG�GHYHORSPHQW
XVLQJ�D�OLPLWHG�UHSHUWRLUH�RI
DVVHVVPHQW�PHWKRGV��ZLWKRXW
IXOO�FRQVLGHUDWLRQ�RI�VWXGHQW
GLIIHUHQFHV�LQ�FXOWXUH�
ODQJXDJH��OHYHO�RI�IXQFWLRQLQJ�
DQG�UHIHUUDO�FRQFHUQV�

$VVHVVHV�VWXGHQW�OHDUQLQJ�
EHKDYLRU��DQG�GHYHORSPHQW
XVLQJ�D�OLPLWHG�DQG�XQYDU\LQJ
VHW�RI�DVVHVVPHQW�PHWKRGV�
ZLWKRXW�FRQVLGHUDWLRQ�RI
VWXGHQW�GLIIHUHQFHV�LQ�FXOWXUH�
ODQJXDJH��OHYHO�RI�IXQFWLRQLQJ�
DQG�UHIHUUDO�FRQFHUQV�

I-B-2. Adjustment to Practice
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

2UJDQL]HV�DQG�DQDO\]HV
UHVXOWV�IURP�D�YDULHW\�RI
DVVHVVPHQWV�WR�GHWHUPLQH
SURJUHVV�WRZDUG�LQWHQGHG
RXWFRPHV�DQG�XVHV�WKHVH
ILQGLQJV�WR�DGMXVW�SUDFWLFH�DQG
LGHQWLI\�DQG�RU�LPSOHPHQW
DSSURSULDWH�GLIIHUHQWLDWHG
LQWHUYHQWLRQV�DQG
HQKDQFHPHQWV�IRU�VWXGHQWV�

0D\�RUJDQL]H�DQG�DQDO\]H
VRPH�DVVHVVPHQW�UHVXOWV�EXW
RQO\�RFFDVLRQDOO\�DGMXVWV
SUDFWLFH�RU�PRGLILHV�IXWXUH
LQVWUXFWLRQ�EDVHG�RQ�WKH
ILQGLQJV�

0DNHV�IHZ�DGMXVWPHQWV�WR
SUDFWLFH�EDVHG�RQ�IRUPDO�DQG
LQIRUPDO�DVVHVVPHQWV�

�







II-A-2. Student Engagement
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

&RQVLVWHQWO\�ZRUNV�ZLWK�RWKHU
VFKRRO�SHUVRQQHO�WR�GHYHORS�
LPSOHPHQW��DQG�HYDOXDWH
HIIHFWLYH�,QWHUYHQWLRQV�RU
LQVWUXFWLRQDO�SUDFWLFHV�WKDW
W\SLFDOO\�PRWLYDWH�DQG�HQJDJH
PRVW�VWXGHQWV�GXULQJ�WKH
OHVVRQ��DFWLYLW\��RU�VHVVLRQ�
DQG�GXULQJ�LQGHSHQGHQW�ZRUN�
,V�DEOH�WR�PRGHO�WKLV�HOHPHQW�

&RQVLVWHQWO\�ZRUNV�ZLWK�RWKHU
VFKRRO�SHUVRQQHO�WR�GHYHORS�
LPSOHPHQW��DQG�HYDOXDWH
HIIHFWLYH�,QWHUYHQWLRQV�RU
LQVWUXFWLRQDO�SUDFWLFHV�OLNHO\�WR
PRWLYDWH�DQG�HQJDJH�PRVW
VWXGHQWV�GXULQJ�WKH�OHVVRQ�
DFWLYLW\��RU�VHVVLRQ�

:RUNV�ZLWK�RWKHU�VFKRRO
SHUVRQQHO�WR�GHYHORS�
LPSOHPHQW��DQG�HYDOXDWH
HIIHFWLYH�,QWHUYHQWLRQV�RU
LQVWUXFWLRQDO�SUDFWLFHV�WKDW
PRWLYDWH�DQG�HQJDJH�VRPH
VWXGHQWV�EXW�OHDYH�RWKHUV
XQLQYROYHG�DQG�RU�SDVVLYH�

:RUNV�ZLWK�RWKHU�VFKRRO
SHUVRQQHO�WR�GHYHORS�DQG
LPSOHPHQW�,QWHUYHQWLRQV�RU
LQVWUXFWLRQDO�SUDFWLFHV�WKDW
OHDYH�PRVW�VWXGHQWV
XQLQYROYHG�DQG�RU�SDVVLYH�



II-B-3. Student Motivation
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

&RQVLVWHQWO\�VXSSRUWV
VWXGHQWV�WR�LGHQWLI\�WKHLU
VWUHQJWKV��LQWHUHVWV��DQG
QHHGV��DVN�IRU�VXSSRUW��WDNH
ULVNV��FKDOOHQJH�WKHPVHOYHV�
VHW�OHDUQLQJ�JRDOV��DQG
PRQLWRU�WKHLU�RZQ�SURJUHVV��,V
DEOH�WR�PRGHO�WKLV�HOHPHQW�

,Q�FROODERUDWLRQ�ZLWK�RWKHUV�
FRQVLVWHQWO\�FUHDWHV�OHDUQLQJ
H[SHULHQFHV�IRU�JURXSV�
FODVVURRPV�DQG�LQGLYLGXDOV
WKDW�JXLGH�VWXGHQWV�WR�LGHQWLI\
WKHLU�VWUHQJWKV��LQWHUHVWV��DQG
QHHGV��VXSSRUWV�WKH
GHYHORSPHQW�RI�WKHLU�PHQWDO
DQG�SK\VLFDO�KHDOWK��DQG
FKDOOHQJH�WKHPVHOYHV�WR
VXFFHHG�

&UHDWHV�VRPH�OHDUQLQJ
H[SHULHQFHV�WKDW�JXLGH
VWXGHQWV�WR�LGHQWLI\�QHHGV�
DVN�IRU�VXSSRUW��DQG�FKDOOHQJH
WKHPVHOYHV�WR�WDNH�ULVNV�

'LUHFWV�DOO�OHDUQLQJ
H[SHULHQFHV��SURYLGLQJ�IHZ��LI
DQ\��RSSRUWXQLWLHV�IRU�VWXGHQWV
WR�WDNH�ULVNV�RU�FKDOOHQJH
WKHPVHOYHV�
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II-D-1. Clear Expectations
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

,QGLYLGXDOO\�DQG�ZLWK
FROOHDJXHV��FRQVLVWHQWO\
DVVLVWV�HGXFDWRUV�DQG
VWXGHQWV�LQ�VHWWLQJ�DQG�FOHDUO\
FRPPXQLFDWLQJ�JRDOV�DQG
H[SHFWDWLRQV�IRU�VWXGHQW�ZRUN�
HIIRUW��DQG�EHKDYLRU�EDVHG�RQ
DVVHVVPHQW�GDWD�DQG
HYLGHQFH�EDVHG�SUDFWLFH�

$VVLVWV�HGXFDWRUV�DQG
VWXGHQWV�LQ�VHWWLQJ�DQG�FOHDUO\
FRPPXQLFDWLQJ�JRDOV�DQG
H[SHFWDWLRQV�IRU�VWXGHQW�ZRUN�
HIIRUW��DQG�EHKDYLRU�EDVHG�RQ
DVVHVVPHQW�GDWD�DQG
HYLGHQFH�EDVHG�SUDFWLFH�

,QFRQVLVWHQWO\�SURYLGHV
VXSSRUW�WR�HGXFDWRUV�DQG
VWXGHQWV�LQ�VHWWLQJ�DQG�FOHDUO\
FRPPXQLFDWLQJ�JRDOV�DQG
H[SHFWDWLRQV�IRU�VWXGHQW�ZRUN�
HIIRUW��DQG�EHKDYLRU�EDVHG�RQ
DVVHVVPHQW�GDWD�DQG
HYLGHQFH�EDVHG�SUDFWLFH�

)DLOV�WR�SURYLGH�VXSSRUW�WR
HGXFDWRUV�DQG�VWXGHQWV�LQ
VHWWLQJ�DQG�FOHDUO\
FRPPXQLFDWLQJ�JRDOV�DQG
H[SHFWDWLRQV�IRU�VWXGHQW�ZRUN�
HIIRUW��DQG�EHKDYLRU�EDVHG�RQ
DVVHVVPHQW�GDWD�DQG
HYLGHQFH�EDVHG�SUDFWLFH�



III-A-1. Parent/Family Engagement
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

6XFFHVVIXOO\�HQJDJHV�PRVW
IDPLOLHV�DQG�VXVWDLQV�WKHLU
DFWLYH�DQG�DSSURSULDWH
SDUWLFLSDWLRQ�LQ�WKH�FODVVURRP
DQG�VFKRRO�FRPPXQLW\
WKURXJK�HIIHFWLYH
FRPPXQLFDWLRQ��FROODERUDWLRQ
DQG�LQIRUPDWLRQ�VKDULQJ�IRU
SDUHQWV�DQG�GLYHUVH
DXGLHQFHV��+DV�NQRZOHGJH�RI
YDULHG�PRGHOV�DQG�VWUDWHJLHV
WR�SURPRWH�HIIHFWLYH
HQJDJHPHQW��,V�DEOH�WR�PRGHO
WKLV�HOHPHQW�

8VHV�D�YDULHW\�RI�VWUDWHJLHV�WR
VXSSRUW�IDPLOLHV�WR�SDUWLFLSDWH
DFWLYHO\�DQG�DSSURSULDWHO\�LQ
WKH�FODVVURRP�DQG�VFKRRO
FRPPXQLW\�WKURXJK�HIIHFWLYH
FRPPXQLFDWLRQ��FROODERUDWLRQ
DQG�LQIRUPDWLRQ�VKDULQJ�IRU
SDUHQWV�DQG�GLYHUVH
DXGLHQFHV�

0DNHV�OLPLWHG�DWWHPSWV�WR
LQYROYH�IDPLOLHV�LQ�VFKRRO
DQG�RU�FODVVURRP�DFWLYLWLHV�
PHHWLQJV��DQG�SODQQLQJ�
([KLELWV�OLPLWHG�DWWHQWLRQ�WR
FRPPXQLFDWLQJ�DQG
LQIRUPDWLRQ�VKDULQJ�IRU�SDUHQW
DQG�GLYHUVH�DXGLHQFHV�

'RHV�QRW�ZHOFRPH�IDPLOLHV�WR
EHFRPH�SDUWLFLSDQWV�LQ�WKH
FODVVURRP�DQG�VFKRRO
FRPPXQLW\�RU�DFWLYHO\
GLVFRXUDJHV�WKHLU
SDUWLFLSDWLRQ�

Indicator III-B. Collaboration:
&ROODERUDWHV�ZLWK�IDPLOLHV�WR�FUHDWH�DQG�LPSOHPHQW�VWUDWHJLHV�IRU�VXSSRUWLQJ�VWXGHQW�OHDUQLQJ�DQG�GHYHORSPHQW�ERWK�DW�KRPH�DQG
DW�VFKRRO�

III-B-1. Learning Expectations
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

6XFFHVVIXOO\�FRQYH\V�WR�PRVW
SDUHQWV�FOHDU��XVHU��IULHQGO\
H[SHFWDWLRQV�IRU�VWXGHQW
OHDUQLQJ��EHKDYLRU��DQG
ZHOOQHVV�EDVHG�RQ
GHYHORSPHQWDOO\�DQG
FXOWXUDOO\��DSSURSULDWH
VWDQGDUGV��,V�DEOH�WR�PRGHO
WKLV�HOHPHQW�

&RQVLVWHQWO\�SURYLGHV�SDUHQWV
ZLWK�FOHDU��XVHU��IULHQGO\
H[SHFWDWLRQV�IRU�VWXGHQW
OHDUQLQJ��EHKDYLRU��DQG�RU
ZHOOQHVV�EDVHG�RQ
GHYHORSPHQWDOO\�DQG
FXOWXUDOO\��DSSURSULDWH
VWDQGDUGV�

6HQGV�KRPH�RQO\�D�OLVW�RI
UXOHV�H[SHFWDWLRQV�DQG�DQ
RXWOLQH�RI�WKH�VWXGHQW�OHDUQLQJ�
EHKDYLRU��RU�ZHOOQHVV�SODQ�IRU
WKH�\HDU��ZLWKRXW�DOORZLQJ�IRU
GHYHORSPHQWDOO\�DQG
FXOWXUDOO\��DSSURSULDWH
VWDQGDUGV�

'RHV�QRW�LQIRUP�SDUHQWV�DERXW
OHDUQLQJ��EHKDYLRU��DQG�RU
ZHOOQHVV�H[SHFWDWLRQV�

III-B-2. Student Support
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

5HJXODUO\�FRPPXQLFDWHV�ZLWK
DQG�VHHNV�FROODERUDWLYH�LQSXW
IURP��SDUHQWV�WR�VKDUH�DQG�RU
LGHQWLI\�VWUDWHJLHV�IRU
VXSSRUWLQJ�OHDUQLQJ�DQG
GHYHORSPHQW�DW�VFKRRO�DQG
KRPH��VXFFHVVIXOO\
HQFRXUDJHV�PRVW�IDPLOLHV�WR
XVH�DW�OHDVW�RQH�RI�WKHVH
VWUDWHJLHV��DQG�VHHNV�RXW
HYLGHQFH�RI�WKHLU�LPSDFW��,V
DEOH�WR�PRGHO�WKLV�HOHPHQW�

5HJXODUO\�FRPPXQLFDWHV�ZLWK�
DQG�VHHNV�FROODERUDWLYH�LQSXW
IURP��SDUHQWV�WR�FUHDWH��VKDUH�
DQG�RU�LGHQWLI\�VWUDWHJLHV�IRU
VXSSRUWLQJ�OHDUQLQJ�DQG
GHYHORSPHQW�DW�VFKRRO�DQG
KRPH�

6HQGV�KRPH�RFFDVLRQDO
VXJJHVWLRQV�RQ�KRZ�SDUHQWV
FDQ�VXSSRUW�OHDUQLQJ�DQG
GHYHORSPHQW�DW�KRPH�RU�DW
VFKRRO�

5DUHO\��LI�HYHU��FRPPXQLFDWHV
ZLWK�SDUHQWV�RQ�ZD\V�WR
VXSSRUW�OHDUQLQJ�DQG
GHYHORSPHQW�DW�KRPH�RU�DW
VFKRRO�

Indicator III-C. Communication:
&RPPXQLFDWLRQ��(QJDJHV�LQ�UHJXODU��WZR�ZD\��DQG�FXOWXUDOO\�SURILFLHQW�FRPPXQLFDWLRQ�ZLWK�IDPLOLHV�DERXW�VWXGHQW�OHDUQLQJ�
EHKDYLRU�DQG�ZHOOQHVV�

�



III-C-1. Two-Way Communication
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

5HJXODUO\�XVHV�D�WZR�ZD\
V\VWHP�WKDW�VXSSRUWV
IUHTXHQW��SURDFWLYH��DQG
SHUVRQDOL]HG�FRPPXQLFDWLRQ
ZLWK�IDPLOLHV�DERXW�LQGLYLGXDO
VWXGHQW�OHDUQLQJ��EHKDYLRU�
DQG�ZHOOQHVV��,V�DEOH�WR�PRGHO
WKLV�HOHPHQW�

5HJXODUO\�XVHV�WZR��ZD\
FRPPXQLFDWLRQ�ZLWK�IDPLOLHV
DERXW�VWXGHQW�OHDUQLQJ�
EHKDYLRU��DQG�ZHOOQHVV�
UHVSRQGV�SURPSWO\�DQG
FDUHIXOO\�WR�FRPPXQLFDWLRQV
IURP�IDPLOLHV�

5HOLHV�SULPDULO\�RQ�VKDULQJ
JHQHUDO�LQIRUPDWLRQ�DQG
DQQRXQFHPHQWV�ZLWK�IDPLOLHV
WKURXJK�RQH�ZD\�PHGLD�DQG
XVXDOO\�UHVSRQGV�SURPSWO\�WR
FRPPXQLFDWLRQV�IURP�IDPLOLHV�

5DUHO\�FRPPXQLFDWHV�ZLWK
IDPLOLHV�H[FHSW�WKURXJK
UHTXLUHG�UHSRUWV��UDUHO\�VROLFLWV
RU�UHVSRQGV�SURPSWO\�WR
FRPPXQLFDWLRQV�IURP�IDPLOLHV�

III-C-2. Culturally Proficient Communication
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

$OZD\V�FRPPXQLFDWHV
UHVSHFWIXOO\�ZLWK�IDPLOLHV�DQG
GHPRQVWUDWHV�XQGHUVWDQGLQJ
DQG�DSSUHFLDWLRQ�RI�GLYHUVH
FXOWXUDO�LVVXHV��FRQWH[WV��DQG
RWKHU�IDFWRUV�WKDW�KDYH�DQ
LPSDFW�RQ�IDPLO\�VFKRRO
SDUWQHUVKLSV��DQG�DGGUHVVHV
WKHVH�IDFWRUV�ZKHQ
FRPPXQLFDWLQJ�ZLWK�IDPLOLHV�
,V�DEOH�WR�PRGHO�WKLV�HOHPHQW�

$OZD\V�FRPPXQLFDWHV
UHVSHFWIXOO\�ZLWK�IDPLOLHV�DQG
GHPRQVWUDWHV�XQGHUVWDQGLQJ
RI�DQG�VHQVLWLYLW\�WR�GLYHUVH
FXOWXUDO�LVVXHV��FRQWH[WV��DQG
RWKHU�IDFWRUV�WKDW�KDYH�DQ
LPSDFW�RQ�IDPLO\�VFKRRO
SDUWQHUVKLSV��DQG�DGGUHVVHV
WKHVH�IDFWRUV�ZKHQ
FRPPXQLFDWLQJ�ZLWK�IDPLOLHV�

0D\�FRPPXQLFDWH
UHVSHFWIXOO\�DQG�PDNH�HIIRUWV
WR�WDNH�LQWR�DFFRXQW�GLIIHUHQW
IDPLOLHV�FXOWXUDO�LVVXHV�
FRQWH[WV��DQG�RWKHU�IDFWRUV
WKDW�KDYH�DQ�LPSDFW�RQ�IDPLO\�
VFKRRO�SDUWQHUVKLSV�EXW�GRHV
VR�LQFRQVLVWHQWO\�RU�GRHV�QRW
GHPRQVWUDWH�XQGHUVWDQGLQJ
DQG�VHQVLWLYLW\�WR�WKH
GLIIHUHQFHV�

0DNHV�IHZ�DWWHPSWV�WP圀䠀倀圀伀尀̀刀唀̀䜀刀䠀嘀�XLYVH
F
VFKRUDO�LVVXHV��FRQWH[WV��DQG
RWKHU�IDFWRUV�WKDW�KDYH�DQ
LPSDFW�RQ�IDPLO\�VFKRRO
YLDUWQHUVKLSV��DQG�DGGUHVVሃQRW䜀刀䠀嘀�XLFRQ�VЀ嘀W䜀�W䜀屈UVWHV�QUHQFH䠀偘OO\�DQG�PDNH�
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IV-C-1. Professional Collaboration
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

)DFLOLWDWHV�HIIHFWLYH
FROODERUDWLRQ�ZLWK�DQG�DPRQJ
FROOHDJXHV�WKURXJK�VKDUHG
SODQQLQJ�DQG�RU�LQIRUPDO
FRQYHUVDWLRQ�WR�FUHDWH��DQG
PDLQWDLQ�D�PXOWLWLHUHG
FRQWLQXXP�RI�VHUYLFHV�WR
DQDO\]H�VWXGHQW�SHUIRUPDQFH
DQG�SODQ�DSSURSULDWH
LQWHUYHQWLRQV��ZKLFK�ZLOO
VXSSRUW�HDFK�VWXGHQWV
DWWDLQPHQW�RI�DFDGHPLF�
VRFLDO��HPRWLRQDO��DQG
EHKDYLRUDO�JRDOV�DW�ERWK�WKH
FODVVURRP�DQG�VFKRRO�OHYHO��,V
DEOH�WR�PRGHO�DQG�WHDFK�WKLV
HOHPHQW�

&RQVLVWHQWO\�DQG�HIIHFWLYHO\
FROODERUDWHV�ZLWK�FROOHDJXHV
LQ�VXFK�ZRUN�DV�GHYHORSLQJ
VWDQGDUGV�EDVHG�XQLWV�
H[DPLQLQJ�VWXGHQW�ZRUN�
DQDO\]LQJ�VWXGHQW
SHUIRUPDQFH��DQG�SODQQLQJ
DSSURSULDWH�LQWHUYHQWLRQ�

'RHV�QRW�FRQVLVWHQWO\
FROODERUDWH�ZLWK�FROOHDJXHV�LQ
ZD\V�WKDW�VXSSRUW�SURGXFWLYH
WHDP�HIIRUW�

5DUHO\�DQG�RU�LQHIIHFWLYHO\
FROODERUDWHV�ZLWK�FROOHDJXHV�
FRQYHUVDWLRQV�RIWHQ�ODFN�IRFXV
RQ�VWXGHQW�SHUIRUPDQFH
DQG�RU�GHYHORSPHQW�

IV-C-2. Consultation
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

,V�DEOH�WR�PRGHO�DQG
FRQVLVWHQWO\�XVH�D�SUREOHP�
VROYLQJ�SURFHVV�WR�HIIHFWLYHO\
FROODERUDWH�DQG�FRQVXOW�ZLWK
FROOHDJXHV�WKURXJK�VKDUHG
SODQQLQJ��LPSOHPHQWDWLRQ��DQG
HYDOXDWLRQ�RI�VXFFHVVIXOO\
FUHDWHG�DSSURSULDWH�DQG
HIIHFWLYH�WDUJHWHG�DFDGHPLF�
EHKDYLRUDO��DQG
VRFLDO�HPRWLRQDO�LQWHUYHQWLRQV
DW�WKH�LQGLYLGXDO��FODVVURRP��RU
VFKRRO�OHYHO�

&RQVLVWHQWO\�XVHV�D�SUREOHP�
VROYLQJ�SURFHVV�WR�HIIHFWLYHO\
FROODERUDWH�DQG�FRQVXOW�ZLWK
FROOHDJXHV�WKURXJK�VKDUHG
SODQQLQJ��LPSOHPHQWDWLRQ��DQG
HYDOXDWLRQ�RI�DSSURSULDWH�DQG
WDUJHWHG�DFDGHPLF�
EHKDYLRUDO��DQG
VRFLDO�HPRWLRQDO�LQWHUYHQWLRQV
DW�WKH�LQGLYLGXDO��FODVVURRP��RU
VFKRRO�OHYHO�

,QFRQVLVWHQWO\�XVHV�D
SUREOHP�VROYLQJ�SURFHVV�WR
FROODERUDWH�DQG�FRQVXOW�ZLWK
FROOHDJXHV��$W�WLPHV�SURYLGHV
DGYLFH�WKDW�LV�LQDSSURSULDWH�RU
SRRUO\�IRUPXODWHG�DQG�RU
LPSOHPHQWHG�WR�HIIHFWLYHO\
DGGUHVV�VWXGHQW�QHHGV�

'RHV�QRW�GHPRQVWUDWH�D
IDFLOLW\�IRU�XVLQJ�D�SUREOHP�
VROYLQJ�SURFHVV�DQG�UHJXODUO\
SURYLGHV�LQDSSURSULDWH�DGYLFH�
'RHV�QRW�SURYLGH�DGYLFH�DQG
H[SHUWLVH�WR�JHQHUDO�HGXFDWLRQ
WHDFKHUV�RU�RWKHU�FROOHDJXHV
XQOHVV�SURPSWHG�WR�GR�VR�
DQG�RU�IDLOV�WR�RIIHU�DGYLFH
ZKHQ�DSSURSULDWH�

Indicator IV-D. Decision-Making:
%HFRPHV�LQYROYHG�LQ�VFKRROZLGH�GHFLVLRQ�PDNLQJ��DQG�WDNHV�DQ�DFWLYH�UROH�LQ�VFKRRO�LPSURYHPHQW�SODQQLQJ�

IV-D-1. Decision-Making
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

8VHV�GDWD�LQ�WKH�HYDOXDWLRQ�RI
H[LVWLQJ�SURJUDPV�DQG
VHUYLFHV�ZKLOH�XVLQJ
NQRZOHGJH�RI�HYLGHQFH�EDVHG
LQWHUYHQWLRQV�WR�SODQ��GHYHORS
DQG�IDFLOLWDWH�WKH�FUHDWLRQ�RI
QHZ�SURJUDPV�DQG�VHUYLFHV�

$SSOLHV�NQRZOHGJH�RI
HYLGHQFH�EDVHG�LQWHUYHQWLRQV
LQ�WKH�SODQQLQJ�DQG
GHYHORSPHQW�RI�H[LVWLQJ
VFKRRO�EDVHG�SURJUDPV�DQG
VHUYLFHV�

0D\�SDUWLFLSDWH�LQ�SODQQLQJ
DQG�GHFLVLRQ�PDNLQJ�DW�WKH
VFKRRO��GHSDUWPHQW��DQG�RU
JUDGH�OHYHO�EXW�LQFRQVLVWHQWO\
DSSOLHV�NQRZOHGJH�RI
HYLGHQFH�EDVHG�LQWHUYHQWLRQV
DQG�SURJUDPV�

3DUWLFLSDWHV�LQ�SODQQLQJ�DQG
GHFLVLRQ�PDNLQJ�DW�WKH�VFKRRO�
GHSDUWPHQW��DQG�RU�JUDGH
OHYHO�RQO\�ZKHQ�DVNHG�DQG
IDLOV�WR�GHPRQVWUDWH
NQRZOHGJH�RI�UHOHYDQW
HYLGHQFH�EDVHG�LQWHUYHQWLRQV
DQG�SURJUDPV�

Indicator IV-E. Shared Responsibility:
6KDUHV�UHVSRQVLELOLW\�IRU�WKH�SHUIRUPDQFH�RI�DOO�VWXGHQWV�ZLWKLQ�WKH�VFKRRO�

��



IV-E-1. Shared Responsibility
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

,QGLYLGXDOO\�DQG�ZLWK
FROOHDJXHV��GHYHORSV
VWUDWHJLHV�DQG�DFWLRQV�WKDW
FRQWULEXWH�WR�WKH�OHDUQLQJ�DQG
SURGXFWLYH�EHKDYLRU�RI�DOO
VWXGHQWV�DW�WKH�VFKRRO��,V�DEOH
WR�PRGHO�WKLV�HOHPHQW�

:LWKLQ�DQG�EH\RQG�WKH
FODVVURRP��FRQVLVWHQWO\
UHLQIRUFHV�VFKRRO��ZLGH
EHKDYLRU�DQG�OHDUQLQJ
H[SHFWDWLRQV�IRU�DOO�VWXGHQWV�
DQG�FRQWULEXWHV�WR�WKHLU
OHDUQLQJ�E\�VKDULQJ
UHVSRQVLELOLW\�IRU�PHHWLQJ�WKHLU
QHHGV�

:LWKLQ�DQG�EH\RQG�WKH
FODVVURRP��LQFRQVLVWHQWO\
UHLQIRUFHV�VFKRROZLGH
EHKDYLRU�DQG�OHDUQLQJ
H[SHFWDWLRQV�IRU�DOO�VWXGHQWV�
DQG�RU�PDNHV�D�OLPLWHG
FRQWULEXWLRQ�WR�WKHLU�OHDUQLQJ
E\�LQFRQVLVWHQWO\�VKDULQJ
UHVSRQVLELOLW\�IRU�PHHWLQJ�WKHLU
QHHGV�

5DUHO\�UHLQIRUFHV�VFKRROZLGH
EHKDYLRU�DQG�OHDUQLQJ
H[SHFWDWLRQV�IRU�DOO�VWXGHQWV
DQG�RU�PDNHV�D�OLPLWHG
FRQWULEXWLRQ�WR�WKHLU�OHDUQLQJ
E\�UDUHO\�VKDULQJ�UHVSRQVLELOLW\
IRU�PHHWLQJ�WKHLU�QHHGV�

Indicator IV-F. Professional Responsibilities:
,V�HWKLFDO�DQG�UHOLDEOH��DQG�PHHWV�URXWLQH�UHVSRQVLELOLWLHV�FRQVLVWHQWO\�

IV-F - 1 Judgment
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

&RQVLVWHQWO\�GHPRQVWUDWHV
VRXQG�MXGJPHQW�DQG�SUDFWLFHV
LQ�ZD\V�WKDW�DUH�FRQVLVWHQW
ZLWK�HWKLFDO��SURIHVVLRQDO��DQG
OHJDO�VWDQGDUGV�DQG
UHJXODWLRQV��GHPRQVWUDWHV
UHVSRQVLEOH�UHFRUG�NHHSLQJ
DQG�DFWV�DSSURSULDWHO\�WR
SURWHFW�VWXGHQW�FRQILGHQWLDOLW\�
ULJKWV�DQG�VDIHW\��,V�DEOH�WR
PRGHO�WKLV�HOHPHQW�

&RQVLVWHQWO\�GHPRQVWUDWHV
VRXQG�MXGJPHQW�UHIOHFWLQJ
HWKLFDO�SUDFWLFH��LQWHJULW\�
KRQHVW\��IDLUQHVV��DQG
WUXVWZRUWKLQHVV��GHPRQVWUDWHV
UHVSRQVLEOH�UHFRUG�NHHSLQJ
DQG�SURWHFWV�VWXGHQW
FRQILGHQWLDOLW\�DSSURSULDWHO\�

6RPHWLPHV�GHPRQVWUDWHV
TXHVWLRQDEOH�MXGJPHQW�
HWKLFDO�SUDFWLFHV�DQG�RU
LQDGYHUWHQWO\�VKDUHV
FRQILGHQWLDO�LQIRUPDWLRQ�

'HPRQVWUDWHV�SRRU�MXGJPHQW�
HWKLFDO�SUDFWLFHV�DQG�RU
GLVFORVHV�FRQILGHQWLDO�VWXGHQW
LQIRUPDWLRQ�LQDSSURSULDWHO\�

IV-F-2. Reliability & Responsibility
([HPSODU\ 3URILFLHQW 1HHGV�,PSURYHPHQW 8QVDWLVIDFWRU\

&RQVLVWHQWO\�IXOILOOV�DOO
SURIHVVLRQDO�UHVSRQVLELOLWLHV�WR
KLJK�VWDQGDUGV��,V�DEOH�WR
PRGHO�WKLV�HOHPHQW�

&RQVLVWHQWO\�IXOILOOV
SURIHVVLRQDO�UHVSRQVLELOLWLHV��LV
FRQVLVWHQWO\�SXQFWXDO�DQG
UHOLDEOH�ZLWK�SDSHUZRUN�UHFRUG
NHHSLQJ��GXWLHV��DQG
DVVLJQPHQWV��DQG�LV�UDUHO\�ODWH
RU�DEVHQW�IURP�VFKRRO�

2FFDVLRQDOO\�PLVVHV�RU�LV�ODWH
WR�DVVLJQPHQWV��FRPSOHWHV
ZRUN�ODWH��DQG�RU�PDNHV
HUURUV�LQ�UHFRUGV�UHFRUG
NHHSLQJ�

)UHTXHQWO\�PLVVHV�RU�LV�ODWH�WR
DVVLJQPHQWV��PDNHV�HUURUV�LQ
UHFRUGV�UHFRUG�NHHSLQJ�
DQG�RU�PLVVHV�SDSHUZRUN
GHDGOLQHV��IUHTXHQWO\�ODWH�RU
DEVHQW�
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